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“Technology empowerment” in rural governance: Efficient logic and optimal path
based on the “Four platforms” of F town in Zhejiang province

ZHENG Yonglan, XIN Yingying
(School of Public Management, Nanjing Agricultural University, Nanjing 210095, China)

Abstract: The new generation of information technology, with its remarkable characteristics of digitalization,
networking and intelligence, is shaping the new situation, new mode and new power of rural governance. Based on the
revision of empowerment theory in Chinese context, this study selects the benchmarking case of technology driven rural
governance innovation — “four platforms” of F town in Zhejiang province. On the basis of expounding the operation
logic of technology empowerment, it further discusses the effect of technology empowerment, action dilemma and
optimization path. In order to better release the governance efficiency of information technology, we need to encourage
the participation of multiple subjects, optimize the relevant system mechanism, and fully release the power
empowerment effect in the future. We need to establish inter-departmental coordination and cooperation mechanism,
improve the work assessment and supervision system, and comprehensively improve the effectiveness of structural
empowerment. We also need to stimulate the staff's sense of self-efficacy and improve the villagers' ability and quality,
and enhance psychological empowerment in two ways, so as to meet the needs of social development and governance in
the new era of information technology, and meet the arrival of national governance capacity and governance
modernization.
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