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Peasants’ satisfaction for rural road services and related influencing factors:
Based on the investigation data of 2000 households in 5 provinces
DENG Meng-zhi
(School of Economics & Management, Henan Agricultural University, Zhengzhou 450003, China)

Abstract: According to customer satisfaction theory, basing on the investigation data of 100 villages and 2000
households from 5 provinces, applying Probit model, this paper put the accessibility, density and quality of rural road
services into a unified framework to analyze the rural road satisfactory of rural residents and its influencing factors. The
study showed that there was a wide gap between current rural road services and farmers’ needs despite the great
improvement of rural roads. The satisfaction of rural road services was not high in general. The accessibility of rural road
(the distance from village to the nearest asphalt/concrete road) and the quality of rural roads (road condition within the
village) were the important influencing factors. In addition, farmers’ organization identity, career choice, career choice of
family members, existence of pre-school children in the family, organization identity of family members, natural
resources of family and the location of the village all had some influence on rural road satisfactory of farmers.
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