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Dilemma and path construction of the cross-organization cooperation
in the rural post-disaster service: Set the services of Shanghai Social Workers
in "'5.12" earthquake as an example
ZHANG Fen-xia, ZHANG Yu

(Social and Public Administration School, ECUST, Shanghai 200237, China)

Abstract: Based on the services of Shanghai Social Workers in "5.12" Earthquake, this paper tries to reach why and
how the cross-organization cooperation happened in the rural post-disaster service. The result shows that the lack of the
identity, the inadequate accountability mechanism and the loss of the trust are the dilemma of the cross-organization
cooperation. Those dilemmas rooted in the insufficient authorization, the conflicting aims among organizations and
un-fully communication. Therefore we need to establish and improve the cross-organization cooperation mechanisms
from three aspects in rural post-disaster service: the institutionalized cooperation mechanisms, the equal cooperation
and the diversified cooperation models.
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