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Tourist’s satisfaction for the ancient villages on the base of ACSI model:

Case study in Lan village, a “home for China's rural folk art”
WU Baijun

(Luoding Polytechnic, Luoding 527200, China)

Abstract: On the base of ACSI model, this article establishes ancient villages tourist satisfaction index model, constructs
the corresponding satisfaction index, and study empirically tourist satisfaction for Lan village, Guangdong. The results
show: tourist satisfaction are positively correlated with tourists expectations, perceived quality and perceived value, there
is a positive correlation between tourist satisfaction and tourists’ loyalty, negative correlation exists between tourists
satisfaction and tourists’ complain. The paper then propose some advice to increase tourist’s satisfaction for Lan village:

improve the cultural quality of attractions, improve the supporting facilities, design a participatory tourism projects and

increase the protection and restoration of ancient buildings.
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