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Analysson the satisfaction and influencing factor s of cooper ative farmerswith agricultural

technology service: Based on the survey data of 299 fruit growers
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Abstract: Based on the American Customer Satisfaction Index (ACSI) model and the field survey data of 299 fruit

growers from professional cooperatives in 87 villages of Shaanxi, Gansu and Shandong province, this paper measures the

expectation, the perceived quality, the perceived value of technical service that members from farmer’s professional

cooperatives, the satisfaction and the future behavior of members, and analyzes the influencing factors of the members’

satisfaction with the technical service of the farmers' professional cooperatives. The results show that the perceived value

of technical service has a significantly positive impact on the satisfaction of the members and the influence is the greatest.

The perceived quality of technical service has a negative impact on the satisfaction of the members and the influence is

second only to the perceived value of technical service. The expectation of technical service has a positive impact on the

satisfaction but the impact is relatively small, the members’ satisfaction has a positive impact on the future participation

behavior of the members obviously.
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