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Satisfaction of village cadres to the informationization of rural
community governance and its influencing factors
HUANG Jiayan, XIONG Chunlin, TAO Qiong, LIU Fen

(College of Public Administration and Law, Hunan Agricultural University, Changsha 410128, China)

Abstract: Based on the survey data of 1773 village cadres from the village level supervision platform in Hunan province,
this paper uses the dual logistics model to empirically study the satisfaction of village cadres and its influencing factors
from four dimensions including individual characteristics, team characteristics, village characteristics, application effect
perception, etc. The results show that: the satisfaction of village cadres is relatively high. Age, education level, times of
information skill training, responsibility, working ability, information quality, prestige of the village and other individual
and team characteristics of village cadres, the number of villagers going out to make a living, the level of collective
income, the consciousness of villagers' autonomy and other village characteristics, and the significant influence of
perceived factors on the application effect of village cadres, such as improving management efficiency, facilitating
information integration, boosting villagers' autonomy, promoting community harmony, etc, the consciousness of villagers'
autonomy, the age of village cadres and the degree of satisfaction of village cadres were negatively correlated, and the
others were positively correlated. In this regard, we should strengthen the education and training of information skills,
upgrade network terminal facilities, improve the information service platform, standardize the network behavior of cadres
and groups, and other measures, to improve the satisfaction of village cadres, and promote village cadres to make better
use of information technology to improve the efficiency of rural community governance.
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