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Risk management quality and its influencing factor analysis of
transportation industry’s internal control
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2.China Railway Guangzhou Group Co., Ltd., Guangzhou 510088, China)

Abstract: Taking 102 listed companies in the transportation industry in China as the research object, based on the
theoretical framework of COSO-ERM (2014) and the disclosure of internal control information of transportation
enterprises, the paper adopts factor analysis to extract components of influencing factors of transportation enterprises’ risk
management and screens the effects and strengths of these factors by regression analysis. The results found that the
overall risk management of listed companies in China's transportation industry is not of high quality, and the quality of
risk management diverges sharply among enterprises, with the overall performance of postal companies being the best
while the performance of loading and unloading and other transportation agency enterprises being the worst. Factors like
environmental assessment, control alarm, information and supervision, and control activity are of vital importance in the
transportation industry’s risk management, among which the bottleneck lies in poor internal information communication
and lack of supervision.
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