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A comparative study on the impact of internet use on food safety risks perception
between urban and rural residents: A trust-based median effect analysis
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(a.School of Agricultural Economics and Rural Development;
b. School of Public Administration and Policy, Renmin University of China, Beijing 100872, China)

Abstract: Based on the 2017 China Social Survey (CSS) data, this paper examined the differences of the impact of the
internet use frequency on the food safety risks perceived by consumers between urban and rural residents and the
mediating effects of political trust and social trust with the Ordered Probit Model. The study found that the intermediary
effect of political trust, the higher internet usage frequency of rural residents had brought higher food safety risk
perception. However, the internet usage frequency of urban residents had no significant impact on their food safety risk
perception, mainly because the internet usage frequency did not affect political and social trust for urban residents. To
sum up, in the management of food safety risks perceived subjectively by residents, it is better to take measures according
to the urban-rural differences based on the mediating effects of political trust and social trust.
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