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Farmers’ satisfaction with basic medical insurance for urban and rural residents and its
influencing factors: Based on the empirical analysis of five cities in Hunan province

GU Zhongyuan, TAN Hong
(School of Public Administration, Central South University, Changsha, Hunan 410075, China)

Abstract: Based on the medical insurance behavioral relationship theory of “Triangular Four Parties "interacting among
the insured (service demander), the insurer (insurance institutions), the medical service supplier (including designated
hospitals and pharmacies) and the government and the "Cost-Benefit" theory, the article explores the insured farmers’
satisfaction with the basic medical insurance for urban and rural residents and its influencing factors by taking 513
insured farmers from 15 administrative villages in 5 cities in Hunan Province as samples .The results show that with the
emergence of the welfare effects, the basic medical insurance service for urban and rural residents has transformed from
"low level™ to "basic guarantee™ , but a big gap exists between the insured farmers’ expected ideal state and the practice.
The rationality of medical insurance payment and reimbursement system, the medical service value perception and
government support have positive and imbalanced effects on enhancing the insured farmers’ satisfaction with the basic
medical insurance for urban and rural residents, among which medical service value perception exerts the greatest
influence, followed by the rationality of the medical insurance payment and reimbursement system, and government
support has the smallest impact, reflecting that the focus of current insured farmers’ consideration about the medical costs
and benefits changes from material benefits of the payment reimbursement system to the service benefits of medical
institutions ,and the holistic concern for the medical insurance for urban and rural residents tend to evolve from a single
protective policy field to multiple medical services.
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