RO R AR (LB RR) 2022 4F 10 H 45 23 4554 510
Journal of Hunan Agricultural University(Social Sciences), Oct. 2022, 23(5):76-83

DOI: 10.13331/j.cnki.jhau(ss).2022.05.009

EN iR R A IME ARG HEE
— A FAEZBBHIEGFER

BT
(emtfis iRy ASChaRlEsbe, JEat 100191)

7 OE. AR RIS AR 550 B RN S R RSSO R AR T P R G 2 A e
SR, PHEAR R R B Bl RS A LIRS W B s . FFT R s AR R AL G A R I Xof
FILIREE 55 T 3 B ) S A 0 3 25 5 o e PRI AR 0 2 M P T AR T it K B335 0 IR 55 ik 3 1 [+
B, AL B BRSO AS B s , H A TAILI 5436 AT B A i R FRBE A B35, 45
RERWY, SHERA WML, B B Z AR R RN R A LIRS . AR, e E
FEHERE | AT BREE I B PR35 LUSE 1 i A G RO A R BREE A1, 2 A R TR RS A R IR 55 1
AT,

x B A B FRBTREL ARG AN

FEISES: G206; C912.6 kRS : A XEHS: 1009-2013(2022)05-0076-08

How media exposure affects rural environmental public service satisfaction:
An examination based on national empirical data

MENG Zilong
(School of Humanities and Social Sciences, Beihang University, Beijing 100191, China)

Abstract: Rural residents' satisfaction of environmental public services is an important dimension to evaluate the
construction of rural ecological civilization. Based on data from the China General Social Survey, this paper discussed the
impact of media exposure on rural residents' satisfaction of environmental public services. The study found that there was
a significant difference in the impact of village residents' exposure to traditional media and new media on their satisfaction
with environmental public services. While television and newspapers significantly increased rural residents' satisfaction
with environmental public services, only messages pushed by cell phone networks had a significant impact on rural
residents' environmental perceptions, despite improvements in rural Internet infrastructure. The results indicate that
traditional media audiences hold higher satisfaction with rural environmental public services compared to audiences of new
media. The study concludes that improving the media communication matrix, engaging the public through media
engagement, and leveraging the political identity of the audience are desirable ways to effectively increase satisfaction with

rural environmental public services.
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