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Construction of evaluation index system of Chinese medical students’ doctor-patient
communication ability
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(The First Affiliated Hospital of University of South China, Hengyang 421001, China)

Abstract: In order to evaluate the medical students' doctor-patient communication ability and follow the norms and
requirements of the general scale, the study used methods such as literature research, expert demonstration, and sample
survey. The study constructed an evaluation system for medical students' doctor-patient communication ability which
include eighteen items and three dimensions of communication attitude, communication content and communication
effect. The results show that this system can be popularized and applied in the teaching of doctor-patient communication
skills in China, and it has positive significance for improving the doctor-patient communication ability of Chinese
medical students.
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