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Effects of internet use on migrant workers’ job satisfaction and its mechanism:
An empirical study based on CFPS panel data

WU Jing!, ZHOU Cai?

(1.School of Finance, Jiangxi Normal University, Nanchang 330022,China; 2.School of Public Economics and
Management, Shanghai University of Finance and Economics, Shanghai 200433, China)

Abstract: Based on the panel data of China Family Panel Studies (CFPS) from 2014-2020, the paper examines the impact
of Internet use on migrant workers’ job satisfaction from both theoretical and empirical perspectives. The study found that
Internet use did not improve migrant workers’ job satisfaction. On average, Internet use reduces migrant workers’ job
satisfaction by about 9.4 percent. This was more pronounced among the low-skilled (high school education or below), male,
new generation migrant, and informal employment groups. Heterogeneity exists in the impact of using the Internet for

work, learning, and socializing on migrant workers’ job satisfaction. In terms of its mechanism, Internet use may reduce

migrant workers’ job satisfaction by aggravating overwork and reducing relative income.

Keywords: internet use; job satisfaction; migrant workers; overwork; relative income
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