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Impact and mechanism of social interaction on rural residents’ online shopping behavior
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Abstract: From the perspective of social interaction, an investigation of 800 rural residents in Jiangxi Province reveals that
both online and offline social interactions exert a positive influence on the participation and extent of online shopping among
rural residents. Notably, the impact of online social interaction surpasses that of offline counterparts, a conclusion substantiated
even after endogeneity and robustness examinations. By discerning heterogeneity with sub-group analyses, this paper finds
that online social interactions conspicuously shape the extent of online shopping among rural residents with advanced ages and
lower village broadband household penetration. Among older rural residents, offline social interactions distinctly foster online
shopping participation while for younger cohorts, it is instrumental in influencing the extent of online shopping. Additionally,
online social interaction manifests a more pronounced effect on the online shopping participation of rural residents in locales
characterized by lower broadband penetration. Moreover, the analysis identifies that information cognition and social norms

act as mediating factors in the positive relationship between social interactions and rural residents’ online shopping behavior.
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