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Multiple expected responses: An analytical framework for the responsibility
dilemma of young township civil servants

LIU Xin, LI Hongquan
(School of Politics and Law, Northeast Normal University, Changchun 130024, China)

Abstract: Improving the ability of young civil servants in towns and villages to fulfill their duties is an essential part of
promoting the modernization of the national governance system and governance capacity. Based on the role
characteristics of young civil servants in towns and villages, this paper puts forward the analysis framework of
“multiple-expectation response”, and combines the results of field investigation to explore the specific performance and
generation logic of the responsibility dilemma of young civil servants in towns and villages from the three dimensions of
role, expectation and responsibility. The results show that the young civil servants in towns and villages face the problem
of role transformation from passive to active responsibility, multiple role identities lead to expectation superposition and
expectation overload, and the game between limited ability and excessive responsibility eventually leads to the difficult
problem of responsibility. The logic of the responsibility dilemma lies in the fact that the township environment makes
the expected response of the young township civil servants an inevitable choice, and the limited attention of the young
township civil servants further restricts their ability to perform their responsibilities.

Keywords: multiple-expectation; response; young township civil servants; performance dilemma; township governance
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