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The influence of inclusive leadership style on public service motivation
of grassroots civil servants: The dual-path effects of the sense of organizational
support and error management atmosphere
CHEN Hong, LI Wenjie, WANG Zicheng

(College of Public Administration and Law, Hunan Agricultural University, Changsha 410128, China)

Abstract: Based on self-determination theory, organizational support theory, and cognitive evaluation theory, 337 data
from a multi-point survey of grassroots civil servants were selected, and statistical methods such as multiple linear
regression and Bootstrap were used to explore the impact and mechanism of inclusive leadership style on the public
service motivation of grassroots civil servants. The research results found that inclusive leadership style has a significant
positive impact on the public service motivation of grassroots civil servants, that is, the more inclusive grassroots leaders
are, the higher the public service motivation of their subordinates. In terms of the mechanism of action, organizational
support perception and error management atmosphere play a partial mediating role in the relationship between inclusive
leadership style and grassroots civil servants’ motivation for public service. Among them, the mediating effect of

organizational support perception is more sufficient compared to that of the error management atmosphere.
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