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The study on the health effects and mechanisms of action of digital feedback
FENG Wanwan

(School of Government, East China University of Political Science and Law, Shanghai 201620, China)

Abstract: Based on the 2020 China Family Panel Studies(CFPS) data, this article employs methods such as Ordinary
Least Squares(OLS) and instrumental variable analysis to explore the extent and mechanism of the impact of digital
feedback on the health level of the elderly. The results indicate that digital feedback has a significant positive effect
on the health levels of the elderly. Moreover, this impact exhibits notable heterogeneity across urban and rural
areas, genders, and age groups. Further research reveals that the utilization of medical services plays a mediating
role in the relationship between digital feedback and the health levels of the elderly. Therefore, it is essential not
only to leverage the role of family-based digital feedback but also to establish a multi-agent collaborative "digital
feedback" model to enhance the digital skills of the elderly. The government should improve the equitable
distribution of digital resources, while relevant enterprises should adopt a "tailored approach" to develop age-
friendly products that meet the digital needs of different elderly groups. Additionally, the development of age-
appropriate digital medical services is crucial to bridge the digital healthcare gap for the elderly and improve their
health levels.
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