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The impact of technostress on university teachers’ teaching performance
— A mediation and moderation effect analysis
based on technology self-efficacy and organizational support
XIN Jixiang', LI Hua'?"

(1. College of Educational Science, Hunan Normal University, Changsha 410081, China; 2. School of General
Education, Hunan Labor and Human Resources Vocational College, Changsha 410100, China)

Abstract: Based on the survey data collected from university teachers in central-southern China, this study explores the
impact of technostress on teaching performance and examines the mediating role of technology self-efficacy and the
moderating role of organizational support. The results reveal that technostress has a significant negative effect on
teaching performance. Technology self-efficacy partially mediates the relationship between technostress and teaching
performance, as technostress indirectly suppresses teaching performance by undermining teachers’ confidence in using
technology. Organizational support plays a significant positive moderating role, effectively buffering the negative
impact of technostress on teaching performance. Accordingly, it is suggested that improving technology governance,
enhancing teachers’ technological perception, and strengthening organizational support are essential to comprehensively

promote teaching performance in the process of digital transformation.
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