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Suspension of digital rural governance platform and its governance path
— Analysis based on the “technology-organization-environment” framework
LI Wenjun!, ZHANG Guolei2, DAI Yangyan", GONG Rui?

(1. School of Humanities and Management, Guilin Medical University, Guilin 541199, China; 2. Center for Public Policy
and Governance Innovation, Guangdong University of Finance, Guangzhou 510521, China; 3. School of Public
Administration, Hechi University, Yizhou 546300, China)

Abstract: Against the backdrop of the national drive to advance digital village construction, local digital rural governance
platforms have fallen into a “suspension” dilemma due to the tendency of “emphasizing initial construction while neglecting
later maintenance”. The “suspension” of digital rural governance platforms refers to a structural contradiction between the
platform’s physical “presence” in rural society and its functional “absence” in terms of substantive governance effects. Based
on an analysis using the technology-organization-environment (TOE) framework, it is found that the operation of local
digital rural governance platforms exhibits characteristics such as the superficiality and mismatch of technology application,
disorder and suspension of organizational operation, as well as weak and exclusive environmental support. The three
dimensions of technology, organization, and environment are mutually embedded and dynamically reinforced, forming a
negative cycle that hinders the platform from taking root in rural society. Local governments should establish mechanisms
for pre-identification of demands and villager participation in acceptance inspections, implement county-level data sharing
standards alongside a village-level functional veto power, embed digital participation into daily life, and introduce third-party
effectiveness evaluations. These measures aim to transform the platform from a “suspended tool” into a “governance hub”
deeply embedded in rural society.
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