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Multi-dimensional embedding: How is the burden reduction of checklists possible?
— A case study based on the practice of the “List of Duties and Responsibilities”
in Z Street, Z District, Zhejiang Province
ZHANG Zhenchang

(School of Public Administration, Central China Normal University, Wuhan 430079, China)

Abstract: Based on the perspective of “embedded governance”, this study constructs an analytical framework comprising
“institutional embedding-structural embedding-service embedding-process embedding”. Taking the practice of the
responsibility list of Z Street in Z District, Zhejiang Province as a typical case, it examines the internal mechanism of
list-based burden reduction at the grassroots level. The research finds that: institutional embedding promotes clarity in
governance powers and responsibilities, alleviating governance burdens arising from ambiguous responsibilities from the
source; structural embedding promotes efficiency in governance collaboration, reducing administrative internal friction
such as inter-departmental shirking through orderly collective action; service embedding promotes accuracy in
governance services, avoiding resource waste and ineffective labor caused by service mismatches; process embedding
promotes normalization of governance assessment, using the checklist as a benchmark to reduce the inspection burdens
brought by generalized evaluations. It is recommended to build a dynamic adjustment and legal guarantee mechanism for
the checklist, strengthen cross-departmental collaboration and digital empowerment in checklist implementation, promote
the precise alignment of checklist items with service needs, and improve the checklist-oriented normative assessment
system, thereby systematically enhancing the governance effectiveness of checklist-based burden reduction.

Keywords: embedded governance; list of duties and responsibilities; burden reduction through lists; multidimensional
embedding
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